BASED ON IN-HOUSE USERTEST ON 07/09/2015, 07/16/2015, 08/07/2015

Child User Journey(.com) &

A high-level overview of the ABCmouse.com child experience.

Version 1.2 12/02/2015

Exploring (Build up General Experience)

Children or students start using ABCmouse.com from a
full access account or a limited access school
(Classroom) Account.

Child starts exploring the main sections of ABCmouce.com (except Parents and Settings)
and building up the general experience about how to use the site.

While using ABCmouse.com, the child will go through those core ongoing experiences.

After using ABCmouse.com, Children might have
the following experience.
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Exploring (Build up General Experience)

Based on the Data time Range: Dec 1-29, 2015

Core On-Going Experience

Post Experience

® Let’s start!
® My turn! Let me try!
Which one is my account?

@67-100%
(=) 34-66%
0-33%

® | want to try every button!
® | also want to play this! (and that)
® Not sure what | am doing, but it's fun!
® | figured out how it works!
The button is not working.

What am | supposed to do now?

® | am lost too much, I think | will choose another game.
Where do | go first on the homepage?

® | love my Learning Path and Map.

Exploring (Build up General Experience)

® | like to learn new things.

® This is fun!
How to buy this? (shopping)
| need more tickets!

® Achievement makes me feel good!
How to print it?

| don't like time limits.

Can | play with my pet?

| don't understand...let's ask Mom. (or just ignore it!)
| prefer only some activities.

Core On-Going Experience

® | enjoy ABCmouse time.
® I've learned a lot!
® | feel I've achieved a lot.
® | can play it anywhere.
It's too easy (or too hard).
| have a question: who can help?
| never have enough tickets to buy.
| am lost again.
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@ For children at home, after login, we should start ABCmouse.com
with a child selection page (pop-up) just like the select student page
at school.

® For students at school, revise the select student process (get
started page)

® When idle, guide children to recommended content.
® Make "Homepage" and "About Me" more active by adding animations in a loop on idle.

Exploring (Build up General Experience)

® Make My Learning Path the primary focus, followed by Classroom on Homepage.
® Expose different activities by relating content periodically around themes.

® Simplify the homepage by eliminating "Thing to Do" and "Featured Activities".

® Give different treatments to "What's New."

® Revise economy and lower price (tickets) of some items.

® Enhance extrinsic motivator (ticket). Let them know
how much an activity is worth before playing.

® On My Learning Path, let them see what the gift will give them.

® Apply scaffolding game technique to ease kids into the gameplay.
On My Learning Path, present one feature at a time.

Core On-Going Experience

® Learn more on “About Me” with real ABCmouse.com users test.
Which of those features do they understand and use?

® Offer adaptive games so children are continually challenged and
engaged.

Post Experience

With this account, you will be able to
access any lessons that your teacher builds
for your child. If your teacher has not
created any lessons yet, please enjoy the
sample lesson we have created for you!

If you decide you would like to become a member of ABCmouse.com and get

access to more than 5,000 Preschool, Pre-k, and Kindergarten learning games and
activities, you

ign up at any time! Click Here to Learn More
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